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Privacy Policy

At Jagat Guru Nanak Dev Punjab State Open University, we are committed to protect the
privacy of all those who visit our Website. For Us, your visit to our website is the beginning
of our relationship. It is our keenest intent to ensure that you feel confident that the
information we collect, and that you choose to share, will be treated with care and
confidentiality. We want our students and stakeholders to feel comfortable when visiting our
Website and when contacting us through Internet based media.

When you visit and navigate our sites and when you communicate with us via our sites, we
will not collect personal information about you unless you provide us that information
voluntarily. Any non-public personal information that you may provide via our sites will be
used solely for the purpose stated on the page where it is collected. (In some cases and in all
cases where required by law or regulation, you will be able to update the information that you
provide to us either by sending us an e-mail or, where you have established personal profiles
with us, by updating your profile online. Please refer to the specific pages where data is
collected for more information.

JGND PSOU as an ODL institution will not license, transmit or disclose this information
outside of its own and its affiliated institutions unless expressly authorized. In all cases, the
University will disclose the information consistent with applicable laws and regulations and
the University will require the recipient to protect the information and use it only for the
purpose it was provided.

The "personal information," here means data that is unique to an individual, such as a name,
address, e-mail address, or telephone number. From time to time, the University may request
personal information from you at the Website in order to deliver requested materials or
service to You, respond to your questions, or deliver a product or service.

The University welcomes comments or questions about its Website and has provided email
ids for that purpose. If you wish, you may contact the University instead via non-cellular
telephone at the numbers provided at various locations on this Website.

The e-mail address you submit to receive information from JGND PSOU will never be
disclosed to any third party. All email that you receive will be from the domain names
WWWw.psou.ac.in

JGND PSOU has adopted and adheres to stringent security standards designed to protect non-
public personal information at this Website against accidental or unauthorized access or
Disclosure. Among the safeguards that JGND PSOU has developed for this Website are
administrative, physical and technical barriers that together form a protective firewall around
the information stored at this site.
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Student Agreement

Through the university website, the JGND PSOU seeks to assist students in making informed

choices about their education needs and connect with course providers. Students are strongly
advised to visit the UGC Distance Education Bureau website to check details such as the
status of approval/recognition of universities and institutes and their territorial jurisdiction
before enrolling for any course. The UGC has from time to time issued advisory notifications
in the interest of students. Students are strongly advised to read these notifications at
http://www.ugc.ac.in/deb/notices.html and take a considered decision before enrolling for any
course. The student will pay the prescribed fees directly to the University.

Terms & Conditions

By submitting an enrolment form and payment or purchase order to enroll in any of the
courses offered by JGND PSOU, the student agrees to abide by the terms and conditions
mentioned therein. Please read this document carefully. If you do not accept these Terms &
Conditions, your admission to the course will be considered null and void. By agreeing to the
Terms and Conditions, you are indicating your acceptance to be bound by these Terms &
Conditions. JGND PSOU is the owner of the brand JGND PSOU and it reserves the right to
revise its Terms & Conditions from time to time.

Refund / Cancellation Policy

The above said policy will be governed by the notification issued by Regulatory body from
time to time regarding the fee refund to the students.

Copyright Notice

All text, images, and other materials, thus communicable via both digital, print or any other
media, on this Website are subject to the copyrights and other intellectual property rights of
JGND PSOU. Ownership of the copyrights in the selection, coordination and arrangement of
the materials on this website rests with the University. These materials thus shall not be
copied for commercial use or distribution, nor these materials shall be modified or reposted to
other sites.

Trademark Notice

All trademarks displayed on this Website are subject to the trademark rights of the University.
The unauthorized use of any trademark displayed on this Website is strictly prohibited.

Ownership/ Copyright

Excluding third-party course materials, JGND PSOU will own all copyrights, patents, trade
secrets, trademarks, and other intellectual property rights, title, and interest in or pertaining to
the courses in the course catalogue and all other services developed by JGND PSOU for the
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purpose of this agreement. No resale, transfer or re-export of the course(s) content is
authorized without the prior authorization of JGND PSOU.

Copyrights for Third-party course materials, including books, training materials and
resources, video lectures (live and recorded), and other intellectual property rights,
trademark, title, and interest in or pertaining to the courses in the course catalogueare owned
by the respective Third Party. No resale, transfer, reproduction or re-export of the course(s)
content is authorized without the prior authorization of JGND PSOU and/or the Third Party
for such courses offered by JGND PSOU.

From time to time, you will be given due permission to access soft copies of course material,
assignments, case studies or other training materials as appropriate and as communicated to
you by JGND PSOU . Such materials will be for your personal and non-commercial use only
and the related proprietary rights prohibit you from copying or reproducing, transmitting or
re-transmitting, distributing, disseminating, selling, publishing or republishing, broadcasting,
posting, modifying, uploading or circulating any such material to anyone, unless you have
executed a separate written license agreement with JGND PSOU.

All the video content and lectures (both live and recorded) made available during the course
of a given program copyrighted by JGND PSOU or the respective Third Party and is subject
to the following conditions.

Unauthorized copying of such video lectures/session, software and other internet content is
theft and

1. You may not copy or duplicate the video lectures/session/file in any manner.

2. You may not use the video lectures/session/file for training or in a way that substitutes
for purchase of the video product.

3. You are agreeing that your registration to the course is a binding agreement to use JGND
PSOU’s video lectures/session/file for personal learning purposes only.

Unauthorized access, copying, distribution, modification, display, reproduction or other
unauthorized use of copyrighted works that includes video lectures/session/file and other such
course-related material by you may constitute an infringement of the copyright holders’ rights
and may result in civil litigation and criminal prosecution.

It is expressly understood and agreed by you that in the event of any dispute, the Courts in
Patiala, Punjab, India shall have exclusive jurisdiction.

Shipping

At JGND PSOU the SLMs of different courses are made available under the Learner
Management System. JGND PSOU provides printed material to those students who pay a fee
fixed in this regard and the study material is sent at the given address of the students. The
JGND PSOU makes available all types of SLM through the Learning Management System
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(LMS) for the students of the university and LSC. The full cost of the shipping will be
charged for International shipping made by the University for any stakeholder of University.

Pricing

JGND PSOU is a service organization which provides academic service to the students. Fee
Structure of different courses is first of all decided by the Academic Committee and thereafter
it is approved by the Academic Council and various other statutory bodies of the university.
The fee structure of all courses is available on the University website.

Disclaimer

While the JGND PSOU will try to keep the information on its website(s) accurate and up-to-
date, we cannot guarantee that it always will be. Issues of content, accuracy and timeliness
should be directed to the providers of those information pages. If you see something in a
JGND PSOU document that should be corrected or updated, send mail to the address on the
document (or to itcell@psou.ac.in if the document is unsigned). Be sure to give the full URL
of the document in your letter.

Unless otherwise noted, the web information may not represent official statements or views of
the JGND PSOU.

While every effort is made to secure our network communications, however, the University
may not always be able to ensure the privacy of online communications. Moreover, any
information that you provide using our website(s) may become part of a public record subject
to disclosure under the relevant regulations.

All efforts have been made to ensure that the information provided on the website is accurate.
The contents of the website are purely for information purposes and liable to be changed
/removed without prior notice. Visitors must check with the concerned department before
deciding to act on any information available on the website. The University shall in no way be
liable for any injury caused to any person who has acted on the basis of the information
available on the website. Persons relying on the information provided on the website shall do
so at their own risk.

This website also provides links to other websites but these links are not under the supervision
and regulation of the JGND PSOU. The JGND PSOU is in no way responsible for the content
of these other websites.

The results of examinations uploaded on the website are only tentative and not final. The
finalmarks of a student shall be those as borne on the official mark-sheet/ statement of marks
issued to the student. The university will not be responsible for any error that exists in the
marks of a student, which are available on the website.
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Any information given by us on a specific program or on such other information pertaining to
the University is given on as is basis without any warranty or representation of any kind. The
University does not represent or warrant that they are accurate, complete or correct. The fees
or other expenses indicated are subject to change without any notice. The University is also
not responsible for any loss or damage resulting from misuse of your personally identifiable
information. Unauthorized medication of any information on this Website shall result in
criminal prosecution.

JGND PSOU may change this Policy from time to time. The University encourages you to
periodically reread this Policy to see if there have been any changes that may affect you. This
Statement is not intended to and does not create any contractual or other legal rights in or on
behalf of any party.

ADDITIONAL DISCLAIMER

THE INFORMATION MAINTAINED AND REFERENCED AT THIS SITE AND ON
ANY OTHER SERVER WITHIN THE JGND PSOU AS DOMAIN OR OTHERWISE
OPERATED BY JGND PSOU IS PROVIDED "AS IS" WITHOUT ANY EXPRESS OR
IMPLIED WARRANTY OF ANY KIND INCLUDING WARRANTIES OF
MERCHANTABILITY, NON INFRINGEMENT OF INTELLECTUAL PROPERTY, OR
FITNESS FOR ANY PARTICULAR PURPOSE. IN NO EVENT SHALL THE JGND
PSOU OR ITS EMPLOYEES BE LIABLE FOR ANY DAMAGES WHATSOEVER
(INCLUDING, WITHOUT LIMITATION, DIRECT, INDIRECT, SPECIAL,
COMPENSATORY, PUNITIVE OR CONSEQUENTIAL DAMAGES, LOSS OF USE,
LOSS OF DATA, LOSS OF INCOME OR CLAIMS OF THIRD PARTIES) AND SHALL
NOT BE RESPONSIBLE FOR ANY CLAIMS, INCLUDING COPYRIGHT
INFRINGEMENT ARISING OUT OF OR IN CONNECTION WITH THE USE OF OR
INABILITY TO USE THE MATERIALS ON THIS WEBSITE OR ANY WEBSITE WITH
WHICH IT IS LINKED, EVEN IF THE UNIVERSITY HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES.



