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B.A. (Liberal Arts) 

DISCIPLINE SPECIFIC ELECTIVE (DSE): PUBLIC ADMINISTRATION 

SEMESTER – VI 

(BLAB33616T) CONTEMPORARY ISSUES IN PUBLIC ADMINISTRATION 

 

MAX. MARKS: 100 

EXTERNAL: 70 

INTERNAL: 30 

 PASS: 40% 

Credits: 6 

OBJECTIVE: 

 

The aim of this course is to make the students to aware about the contemporary issues and trends in 
public administration.  

 

INSTRUCTIONS FOR THE PAPER SETTER/EXAMINER: 

 

1. The syllabus prescribed should be strictly adhered to. 

2. The question paper will consist of three sections: A, B, and C. Sections A and B will have four 

questions each from the respective sections of the syllabus and will carry 10 marks each. The 

candidates will attempt two questions from each section. 

3. Section C will have fifteen short answer questions covering the entire syllabus. Each question will 

carry 3 marks. Candidates will attempt any 10 questions from this section. 

4. The examiner shall give a clear instruction to the candidates to attempt questions only at one place and 

only once. Second or subsequent attempts, unless the earlier ones have been crossed out, shall not be 

evaluated. 

5. The duration of each paper will be three hours. 

 

INSTRUCTIONS FOR THE CANDIDATES: 

 
Candidates are required to attempt any two questions each from the sections A, and B of the question 

paper, and any ten short answer questions from Section C. They have to attempt questions only at one 

place and only once. Second or subsequent attempts, unless the earlier ones have been crossed out, shall 
not be evaluated. 

 
SECTION – A 

 

UNIT I   Good Governance: Concept, Features and Significance. 

UNIT II   Citizen Centric Governance: Concept, Features and Importance. 

UNIT III     e-Governance ( National e-governance Plan in India) 
UNIT IV   Ethics and Values in Public Administration 

UNIT V   Right to Service Act, 2011: Features and Importance 

 

SECTION – B 

 

UNIT VI    Right to Information Act, 2005: Features and Importance. 
UNIT VII       Need for Administrative Reforms: Features of First Punjab Governance Reforms 

 Commission recommendations. 

UNIT VIII  Police Public Relations in the present times. 

UNIT IX   National Human Rights Commission. 
UNIT X   National Consumer Disputes Redressal Commission. 
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